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Provisional visitor arrivals

• For the week ended 26 January 2020, there were 19,930 Chinese visitors arriving in New 

Zealand, based on Stats NZ provisional numbers. This was 17.7 per cent higher than the 

number who arrived in the same week the previous year. This growth was due to an 

earlier China New Year (25 January, compared with 5 February last year) meaning an 

earlier build up of visitors.

• In 2019, there were 407,141 Chinese visitors to New Zealand. This is 10.5 per cent of all 

international visitors over the year.  11 per cent of Chinese visitors came in January, and 

12 per cent in February. 

Australia China USA Other Asia Other

Sep-19 year $2,671m $1,829m $1,415m $1,709m $3,687m

% 24% 16% 13% 15% 33%

Source, International Visitor Survey, MBIE.

International expenditure

• In the year ended September 2019, China visitors spent $1.83 billion in New Zealand, or 16 

per cent of international tourism expenditure 

• Other Asia expenditure was 15 per cent, meaning that Asia makes up just under a third of 

all international tourism expenditure in New Zealand.
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2017 14,406         10,023         8,505           3,385           36,320         5.8               4.1               9.9               

2018 15,497         10,758         9,325           3,690           39,270         5.9               4.1               9.9               

2019P 16,150         11,178         9,731           3,799           40,859         5.8               4.0               9.8               

Total tourism 

expenditure

Value added as a percentage of 

total industry contribution to GDP 

$(million) Percent

Year ended 

March

Direct        

tourism    

value      

added 

Indirect        

tourism     

value     

added(2) 

Imports sold 

to tourists(3) 

GST paid on 

purchases by 

tourists

GDP and exports

• The direct GDP contribution of tourism is estimated to be 5.8 per cent of the New Zealand economy for 

the year ended March 2019. 

• International tourism makes up 20.4 per cent of all exports.
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Chinese expenditure as a proportion of total international  expenditure

International expenditure by region

• Auckland is the most exposed region to a decrease in Chinese international 

visitor expenditure, with 20% of all visitor expenditure in the region coming from 

China. Chinese visitor expenditure in Auckland was $955m in 2019 ( out of a total 

$4.8b).

• Other highly affected regions include Canterbury, Otago (including Queenstown) 

where Chinese expenditure makes up more than 10% of international visitor 

expenditure.

Source: Monthly Regional Tourism Estimates, MBIE

Source: Stats NZ 

Month

% of Chinese 

annual arrivals

Jan-19 11%

Feb-19 12%

Mar-19 10%

Apr-19 9%

May-19 7%

Jun-19 5%

Jul-19 7%

Aug-19 7%

Sep-19 7%

Oct-19 7%

Nov-19 10%

Dec-19 9%

Source: Stats NZ

Source: Tourism Satellite Account, Stats NZ
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Forward bookings
• TNZ, with access to the IATA forward bookings database, provide a 7 day forward-

looking rolling series. Latest data shows general weakness in most of major (“T15”, or 

top 15) countries,  with a few exceptions such as Korea. Chinese forward bookings, as 

expected, are down to zero.

• For NZ outbound, there is a clear reduction from same time last year. It is difficult to 

assess at this point whether they are travelling domestically instead or not travelling at 

all.

Employment & industry breakdown (total)

Industry Mar-19 year % of expenditure

Accommodation services 3,303 8%

Food and beverage serving services 4,701 12%

Air passenger transport 5,620 14%

Other passenger transport 4,545 11%

Imputed rental on holiday homes 847 2%

Cultural, recreation, and gambling services 1,172 3%

Retail sales – alcohol, food, and beverages 2,440 6%

Retail sales – fuel and other automotive products 2,218 5%

Retail sales – other 7,824 19%

Education services 1,128 3%

Other tourism products 3,261 8%

Total tourism demand excluding GST 37,059 91%

GST paid on purchases by tourists 3,799 9%

Total tourism expenditure 40,859 100%

Directly 
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Indirectly 

employed in 

tourism

Total 

tourism 

employment

2017  208,251  144,639  352,890          8.0          5.6        13.5 

2018  221,046  152,238  373,284          8.3          5.7        14.0 

2019P  229,566  163,713  393,279          8.4          6.0        14.4 

Source: Tourism Satellite Account, Stats NZ.
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• There were 229,566 people directly employed in the tourism industry in the year ended 

March 2019, 8.4 per cent of the total people employed in New Zealand.

• Retail sales – other (19%), air passenger transport (14%) and food and beverage 

serving services (12%) are the largest industry contributors to overall tourism spend.


